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SHOW CONNECTS

HOW T0 JOIN PGA SHOW EDUCATION SESSIONS

Go to Schedule at a Glance:

Access the education schedule using the M _ _
Sessions & Networking drop down or the Log in to the PGA Show Virtual Experience
button below. & Marketplace platform to access the

education sessions.

CON W PRI P T A E ( E
Acoess the latest in g equipment, technolegy, wirtvally browse, meet. and connedt directly with Wiew sessions live and earn MSA credits through
and a y during the PGA &l attendees and exhibiters thraugh video atings and education sessions curated by golf industry experts that
andl exhibitars by product categorias chat in one place, Make th pre- il provida actionable insights relevant to your neads

s trends. All s=ssions will be svailables on.

and find solutions thag fit your nesds scheduled mestings that fit your

FLA Profe v B WIrhLE B artialy reconmact with the
industry tx b iiness. Get the benefits of a live evert—s=xpert education, neb opp ! all from the comfort of your

nome, faclity or

VIEW THE 5CHEDULE HERE

Reminder:
The PGA Show virtual platform is only compatible with certain Internet browsers. Please be sure you are using Google Chrome
or Mozilla Firefox. You can learn more at pgashow2021.com/troubleshoot.
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https://help.expoplatform.com/support/solutions/articles/33000253576-online-meetings-troubleshooting?utm_source=cmv3-exhibitor-current&utm_campaign=PGAVE21-How-to-Education-GENERAL-01-26-2021&utm_medium=PDF&utm_term=PHTEG
https://help.expoplatform.com/support/solutions/articles/33000253576-online-meetings-troubleshooting?utm_source=cmv3-exhibitor-current&utm_campaign=PGAVE21-How-to-Education-GENERAL-01-26-2021&utm_medium=PDF&utm_term=PHTEG

HOW T0 JOIN PGA SHOW EDUCATION SESSIONS

Scroll through the education schedule and click on the Join Session button. You will be
able to join the session ten (10) minutes before the session is scheduled to begin.

Keynote Presentation Session Title &

Session Description

o @ @

-

0 Justin Carter 3 E_ Brian Christopher

JOIN SESSION
o 0 0 2]
week | days | hous | min

Note: My Schedule:

If you try to click on the Join Session button You can also add your session to
before 10 minutes to the session, you will not be your schedule so you can access
allowed into the meeting room. it easily from anywhere.

Join session

‘Leading Through COVID-19: Real Conversations on Resilience’

Click on the Continue button to

Sl join the session.
10/14/2020, 11:00:00 AM

Will end at:
10/14/2020, 12:00:00 PM
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PGA SHOW EDUCATION SESSION OVERVIEW

Q&A Chat Participants Settings

Leading Through COVID-19: Real
Conversations on R C

n Resilience

COMING UP MEXT:
PSYCHOLOGY OF GOLF PERFORMANCE

ALISON CURDT, PSYD, PGA, LPGA, PGA MASTER PROFESSIONAL, LPGA MASTER PROFESSIONAL

o Phd Memlers nEwaTy 0 meaninn de, eV reesee ] HER credd fer parficseatneg o dhe Sl durafien of e sessior, Filad
st watcfivng thi ssuninn Se-ohemand Bl need 1o fompiade and D he Seal o e end S ceseiee | MR el

T )
Q&A: Chat:
You can also ask questions in the Q&A box. The moderator of the You can join in the chat, or wait until
session controls this and will answer your questions as they come in. questions are directed t,o you in the chat box

VIRTUAL EXPERIENCE & MARKETPLACE
a: PGA mmmmm&mmm\mmmxm? E

2021 MERCHANDISE SHOV

COMING UP NEXT:
PSYCHOLOGY OF GOLF PERFORMANCE

ALISON CURDT, PSYD, PGA, LPGA, PGA MASTER PROFESSIONAL, LPGA MASTER PROFESSIONAL
Ask A Question

Bar:
For FGA Meyribers viewaTg thar mmaninn dve, pou’l neceies 1 SR cradit for parficipafng o the fud gurafien of e seenory, FGA
st wealshieg dhis ssuinn oeedemans’ sl need 1o sompiale ang pac Dhe Ges! o M ene fo cecekae | S0 cuil YOU can alSO
type in your

guestion here.
A EE B ERR TR TR, e ssssssssssssss
-05:12, | 1YPEYoUrguestion
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EDUCATION - TROUBLESHOOTING

Troubleshooting Information (The Chime Connectivity Checker):

If you are not able to connect to meeting rooms, follow this link: https://app.chime.aws/check#
and check that there are no blocked IP addresses/domains.

Done!

Speaker Ready

Microphone Ready
1 If your device passes all Camera Ready

Screen Share Ready

the tests, you are ready to e
Connectivity

use Amazon Chime!

99.77.128.0:3478 Ready

99.77.191.255:3478 Ready

You are ready to use Amazon Chime!

Download Amazon Chime

1
2) If your IP address is blocked, Done!
it will generate a timeout error. Speaker
There are three ways you can :i:::’:“’"'
bypass these errors: Screen Share

1. Turn off private VPN/ Connectivity
Proxy. 99,77.128.0:3478

2. Get the IP addresses
unblocked from your
Internet Service Provider.

3. Try using a different proxy/
VPN, if possible.

99.77.191.255:3478
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https://app.chime.aws/check#

EDUCATION - TROUBLESHOOTING CONTINUED

C  (@)itwtest.euromoney.expoplatform.com/profile /18 a « M

When the browser asks, allow
access to the microphone and

camera. B
B
b e Join meeting
K2 Site settings “Testing the meeting™
- e wick your mic and camen. appean, chooid Allow
Select devices
Microphone
Default - Microphone (Realtek High Definition Audic) v
Camera
HP Truevision HD (0bda:57c4) ~
— £ Before clicking on the join
: meeting button, sound and
540p -

video can be tested by clicking
Speaker on the “Test Video” and “Test

»
Default - Speaker/HP (Realtek High Definition Audio) - % Sound” buttons.

After joining the meeting, microphone, sound, and N
video should be "ON" (blue). Grey means it is "OFF.” 7
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